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Washington, D.C. 20554 
 
CC Docket No. 02-6 
 
RE: Request for Waiver 
 Worcester County School District, BEN 126416 
 Funding Year 2016 

Form 471 Application Numbers 161022798 
 Funding Request Numbers 161022798 and 1699087722 

Last Date to Invoice: February 26, 2018 
 
In this Waiver request, Worcester County School District, through its representative, E-Rate Elite Services, 
Inc. (EES), respectfully requests the Federal Communications Commission (FCC) waive the requirement 
in section 54.514(b) that USAC may only grant a single invoice deadline extension as permitted due to 
extraordinary circumstances.1   
 
Worcester County School District (Worcester) has been involved in a billing dispute with Verizon 
Maryland, Inc. SPIN 143001401 for over a year regarding these FRN’s.  The dispute centers around the 
cutover dates for 16 circuits from Frame Relay Service to 16 MPLS Circuits.  Verizon notified Worcester 
in November 2012 that they would cease providing Frame Relay Service to customers in Maryland on or 
after June 30, 2015, and that they must migrate off of Frame relay services by that time (see attached.)  
Verizon presented the MPLS offering to Worcester in March 2015, with assurances to cutover service in a 
timely manner.  Verizon did not complete the final cutover from Frame Relay Service to the MPLS Service 
until January 2017, yet Verizon continued to bill Worcester for both the Frame Relay Service and MPLS 
Service at the same time to the same sites in violation of their contract and E-Rate Regulations. 
 
Consistent the contract, and E-Rate Regulations Worcester has paid all amounts they believe are owed to 
Verizon for services rendered; however, due to the ongoing billing dispute this number has not been 
finalized or agreed to.   Therefore, it is in the public interest to grant this waiver for additional time to 
submit the final invoices as Worcester County School District continues in good faith negotiations with 
Verizon Maryland, Inc. 
 
Sincerely, 
 
 
 
David LeNard 
Director of Sales 
Email: dlenard@erateelite.com 

                                                 
1 47 CFR § 54.514(b) (directing USAC to grant a 120-day extension of the invoice filing deadline “if it is timely 
requested”). As amended by FCC 14-99 Modernizing the E-rate Program for Schools and Libraries, WC Docket 
No. 13-184, Order and Further Notice of Proposed Rulemaking, para. 240 (2014) (E-rate Modernization Order) 
(Bureau should grant waivers of those rules in extraordinary circumstances).  
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